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Contact Supervisor/Outreach Case Worker / Escort / Driver
· Supervisors are required to oversee contact sessions between families where the child is in Care; Fostered or Separated from a parent. 

· The candidate will need to observe the contact sessions and ensure all contact rules are abided by. The candidate will be instructed by the manager as to what the rules are and how they must be adhered to.

· It is essential for the candidates to have effective written communication skills to write reports following the family contact session.

· Sessional Hours - the range depends on the families with which the candidate is placed – Mainly on Saturdays & or Sundays (some weekdays occasionally if available)
· Training: Induction and registration given before first supervised contact period. 


Start on: ASAP

Length: Ongoing

Experience and Qualifications: 
For a candidate to be considered they must have education to at least NVQ level 3 or above or working towards/ experience of social work or fostering. 
Any previous support work, foster caring or work with challenging and vulnerable people is highly relevant and relatable to the contact role.
It is essential for the candidate to have effective written and verbal communication skills. The candidate will be interacting with the child and parents and then writing a report of their observations. 

Special Requirements:
Candidates must hold a clean CRB/DBS.
Any training or qualifications gained during previous social work or foster care roles would be advantageous. 

Driver advantageous
Visit our website for further information an application form @ www.projectwest.co.uk
Accountable to:

Pauline Bennett, Sylvia McCollin or person in charge of shift

Duties and Responsibilities - General
1.
Undertake all duties and responsibilities: 

· in accordance with the Company’s policies and procedures, operational guidelines, current legislation and good practice. Ensuring that all requirements are fully understood and note any new or updated arrangements 
· in a responsible and professional manner being non-judgemental and sensitive to the cultural, religious and other personal needs/ circumstances of the child/ young person
· ensuring at all times the safety and welfare of child/ young person in our care and the safety of colleagues and other persons
·  in accordance with the specific instructions given for the task in liaison/ co-operation with other relevant agencies – e.g. local authority representatives,  court staff etc.
· maintaining an awareness of the risk assessment/ personal history of the child/ young person – e.g. vigilance regarding opportunities for self harm or aggressive behaviour

2.
Work, sometimes under considerable pressure, as an effective member of a team undertaking all or any aspects of the role as required.  

3.
Seek guidance as necessary. 

4.
Ensure that the confidentiality of the child/ young person in our care, their families, our staff and the Company is observed in accordance with Company policy.  

5.
Respond to queries form the person in charge or relevant external agencies as appropriate.

6.
Be aware of relevant health and safety information, including the risk assessment, policies and procedures and emergency arrangements.  Respond appropriately to any emergency situations which may arise. 

7.
When driving in course of duties:

· drive in a safe and competent manner 

· Drive only the vehicle the company have on record that you are covered to use

· ensure the safety of all passengers including checking that child locks are on, seatbelts are used by all passengers and appropriate baby/ child/ booster seats are used by children being transported

· report any accidents to the person in charge and the police as appropriate.  Complete a Company accident report providing a full account of any accident

· ensure your vehicle is road worthy and all necessary covers are in place, e.g. insurance Mot, Road tax

· drive with due care and attention taking account of road conditions and observing speed restrictions, the Highway Code etc.

· when driving long distances, take appropriate rest breaks if permitted to do so and share the driving with other members of the team as appropriate.  Plan the journey with team colleagues in advance to take account of specific circumstances of the journey

· safely stop the car when a situation develops that may impede the safety of the child/ young person or other passengers

· park safely and legally ensuring that any appropriate charges are paid 

 When not undertaking the driver role:

· assist in the navigation and route planning with the driver

· make necessary phone calls and respond to telephone enquiries from the Office and external agencies

· ensure that all charges and tolls are paid – e.g. congestion charge

· prevent the driver being distracted while the vehicle is in motion

· interact with the child/ young person as appropriate – conversation, playing games etc

· report and record delays on the journey and liaise with Office and destination as necessary

· complete relevant paperwork

· ensure that vehicle is kept clean and tidy

8.
Be available for emergency call-out work; to undertake some work on weekends and Bank Holidays.

9.
Advise the Office when unavailable for work on a regular/ weekly basis.

10.
Work at or travel to any location required.

11.
At all times carry:
· Company identification badge
· All other relevant Company equipment issued

12.
Undertake all training, participate in supervision and attend staff meetings as required.

13.
Report emergency incidents/ matters of concern relating to the child/ young person in our care or their family to the person in charge, local authority, police, as appropriate.  

14.
Accept responsibility for child/ young person’s monies and property as required and ensure that it is held appropriately.

15.
Undertake administrative duties in accordance with Company guidance and the requirements of the service purchaser as required including:

· writing reports

· completing relevant forms and official documentation as appropriate

· completing internal paperwork as appropriate including incident reports, job sheets, mileage logs etc.

16.
Ensure that the needs of the child/ young person are fully met whilst in our care – e.g. care and support, appropriate refreshments etc.

17.
Act as a positive role model for children/ young people in our care demonstrating appropriate firmness and sensitivity in setting clear boundaries and providing appropriate guidance and support. .

18.
Physically intervene if a young person’s behaviour is dangerous to themselves or others.

19. 
Ensure that vehicles are checked and fully equipped before leaving base and checked again on return.

20.
Support new/ less experienced members of staff.

21.
Observe the Company’s dress code.

22.
Maintain a good working relationship with external agencies e.g. social workers, police, court staff, legal representatives and any other authorities.  Liaising as necessary, communicating effectively, assisting as required and otherwise co-operating to ensure that we work together to provide the best possible service.
23.
Work with colleagues to contribute to the development of good practices, new procedures and internal policies
Specific Duties and Responsibilities – Care and Supervision

1.
Supervise contact visits between children / young people in care / referred to us and members of their family.  Transport the children/ young people to and from the visit as required, supervise contact – making relevant notes and intervening if necessary to ensure the safety and welfare of the children/ young people at all times.  

2.
Provide appropriate care and supervision of children/ young people for a period of time as required.  This may involve taking a child/ young person to participate in an activity in the community or caring for them in their own home or at our contact centre.
3.
Following a contact visit or a period of care and supervision, submit a detailed report in accordance with Company guidelines and the requirements of the service purchaser.

Ensure that all notes are detailed and accurate in order that they may be used in court or child protection proceedings as necessary.

4.
Work with Management and the relevant local authority social worker/referring agency to devise and implement programmes to support young people/ families to develop, for example, practical household management, parenting and life skills which will enable them to live independently or deal with specific issues of concern.  This may involve liaising with other agencies and community resources as appropriate in order to assist with access to local service provision.

5.
Under the supervision of Management and the relevant local authority social worker/referring agency, monitor record and report evidence of suspected or actual abuse, criminal activity or other matters of concern regarding the welfare of a child/ young person.

6.
Work on a shift arrangement to provide care and supervision of a child/ young person.
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